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Report of the Videoconference of November 9 (Bologna-Lisbon)

This report is diffused only via e-mail, it can be obtained also from the WEB site http://spring.bologna.enea.it/ishtar, document TS027-0011.

0. Participants

Piero De Sabbata (Enea)

Giampaolo Benatti (Coin)

Fernando Milhano (Neosis)

Joviano Silva  (Neosis)

Alexandre Yip  (Neosis)

Riccardo Redaelli (Hitman)

1. Introduction

The Videoconference was based on the report TS027-009 of the Videoconference of October 23 and on the results of the tests described in document TS027-010 written by Coin and Hitman.

The texts of TS027-010 document are reported with font arial and  italic characters.

The texts of TS027-009 document are reported with font arial and  underlined characters.

2. List of the issues from the tests of the pilot users (doc TS027-010)

Sometimes the text "Response.End" appears on the screen after the choice of a button.

Coin declares that presently no update has been made by neosis on its server.

1
Navigator  -
On the map of the LOGIN, there is the COMBO of the way to work, to the beginning ‘NORMAL ' introduces if ‘TRAINING ' is chosen, clicking on continuous, it still appears for an instant the map with NORMAL, but it goes ahead with TRAINING. 

It will be analysed by Neosis.

2
Back Office -
Family Group: still the option INSERT is not present . 

Ok.

3
Navigator - 
As said before , many times , it  is necessary to remove the control for the message ‘SESSION EXPIRED 

It is suggested to adopt a larger time (that is calculated starting from the beginning of the session).
4
Navigator - 
Personalizations :  there are some problems when we try , the first time images that are related to icons that you loaded for them ,during the first issue, couple some images, that they are not seen on the Back Office, as if they were of the Defaults, is necessary to remove her, if there are not then loaded images on the possible choices, the image that appears it is for half that of default and for the other void half. 

Neosis clarifies which are the images that apeear at the beginning, before the choices of the users.

The graphic menu should be more evident (a button or something else).

About the effect of half images Neosis will check it.


If I click  DECLINE, data disappears , but it doesn't return to the image of the model. Only  if I select CONTINUE , the return is correct .

Ok.
during the navigation,  doesn't exist the possibility to stop the navigation. Every windows needs to have a “STOP” button : 

- If in the basket doesn't exist loaded ordered  line , the button  cancels all the booking     operations 

 - If there are ordered lines in the BASKET, the system will show the  map of the BASKET, to decide what to do every ordered lines 

The exit option presently closes the browser programm at all; it should only restart the Ishtar session.
6
Navigator - 
I start from fabrics selection , I choose a fabric , then I chose a model : appears the middle image of the garment , if I don’t  like it , it is necessary to add a button to return to the model list ., without loosing the previous fabrics selection . 

Ok, but to be tested about 'without losing the previous fabric selection'.
7 
Navigator  - . If I star from fabrics and using preferences I select stripes for example , only stripes fabrics are presented , I choose a model . If I want to change fabrics more , I click the fabrics button in the left section , the indicated preferences  remain stripes , but all fabrics are presented.

Ok.
8 
Navigator -  the function BACKGARMENT ( to the left at windows presented list of fabrics images ) goes  to  the medium  image of the model only, it is necessary to have a button that goes to the list of model in order to choose a new garment . 

Ok.
9
Back Office - 
In the parameters you add a default season , but there is not  the possibility to load the image of season . 

Partially

10
Back Office - 
you  add some report for  control the input data , but  for every report ( example model or parts ) ,  is necessary to print  the assigned file name to the image. 

Ok.

11 
Navigator  - we asked of to change the background colour for the windows that lists all fabrics: not black but  light grey . 

It will be studied further: the present solution with a background almost white is unsatisfactory. It is suggested the use of RGB=127,127,127 (medium gray) that has been suggested also from CNR-ITIM. Anyway Neosis will check for some different solutions: uniform background, framework around the images, images of background.
12
Back Office - The range of cost Y is wrong , it’s impossible to erase it , maybe because when  the price is equal zero this means that it’s a price ?

Ok.

13
Back Office  - If in the parameters the currency of default is lira, and the current currency is always lira, in the loading of the costs of the supplier  lira can be inserted and they are translated in Euro, but in the loading of the prices of the retailer the costs are show  only in Euro. 

?????

It is necessary that retailer prices are in lira and Euro. Before the description of the range cost is necessary that appears the specific code .is necessary to reduce the dimension of  the columns SALES PRICE, FIRST INCREMENT and SECOND INCREMENT and all values must  appear with “xxx.xxx.xxx,yy” 

To do.

14
Back Office  - Loading  the retailer’s  prices ,appear  some values  with a “1”, and it is impossible to remove them 

Ok.

15
Navigator  - When the screen of the LOGIN  appears , the password is clear, and not masked with asterisks has normally 

Ok.
16
Navigator Measures -  If we load , Size  49, Drop 7 stature E, related to the model jacket FGL101, the result is Size 50 Drop 2 stature L :   the size and stature are correct , but the drop is  wrong – the correct value has to be 6 ( in the CERCADROP table  for the model FGL101 size 49 not exist , but there is 50 ( the first greater ) in the size 50 drop 7 not exist , but there is 6 ( the first less ),  in the drop 6 the stature E  extra long ( that have in the stature table 20 as sequence ) not exist , but there is stature L  long  ( that have in the stature table 15 as sequence ) that is the first less . (you can see the last mail of Redaelli on the matter) 

Odd sizes generate a wrong behaviour when the users push the 'back' button of the browser instead of using the 'decline' button of the form. 

Other point apperas to be OK.
17
Navigator -  we don’t test the BMA module : that we will discuss during the VDC of the day 9 November. 

BMA was fastly tested and the link appears to work but the BMA gets a wrong size from the body measurements..

18
Navigator -  for the columns that show  measures,  it would be better to use a different background colour , this is for distinguish body  and model measures from the columns for variations and absolute measures.  

To do.

19
Navigator -  When I the function “FORCE”  of the data, the system  goes to the map of the adaptations;  if I accept adaptations without load any data, and then I choose “ACCEPT”, the system goes  once more to the measures, and I must to use  “FORCE”  and the system goes to  adaptations, and therefore it is in LOOP.

Ok.

To go out I have to change the measures and then  “ACCEPT”, just for  measures and for adaptations.  after the ACCEPT on the measures  the system goes to the map of the select model,  If I selected a suit, it doesn't let me see any option  related to the trouser , but the data of trousers are maintained  , in fact if I click on the SUIT ( to the left ) I see again the data and the inserted measures. 

Ok.

20
Navigator  - All  variations loaded in the adaptations section , for all model, are not accepted: in the  back office all variations + - cm are correctly loaded 

Ok.

21
Navigator -  we could  not try  the RENDERING 

The Rendering server of Coin has been tested and the main functional problems were about the firewall that will be studied together with Neosis..

The resulting image is a garment with some little problems:

- the texture appears too much sharpened, it looks like the poststamp images that has been obtained via a reduction instead of a cut of the original images. On the other hand the medium image appear more realistic, smoothed.

Coin will investigate how to obtain a better effect starting from the right images and, eventually applying a smoothing filter before to use the texture.

- the contours of the rendered image have an aliasing effect and an antialiasing (already present in Web Portrait) function.is required.

22
Navigator  - In the closing of the order (CHECK OUT) the “TIPE OF PACKAGING”  doesn't have the corresponding table  in the Back Office 

Ok.

23
Navigator -  After I  send  an order, for the next order, the system maintains the same customer code : it is  wrong - it is necessary to required data for a new customer .

Ok.

24
Navigator  - If I  search  an account, and I choose it ,  it  is accepted. if I require ”my account” again , the system shows  me an empty map,  just for the account field , then for search field .

Ok.

25
Navigator -  We don’t  found the possibility for insert lines  comment for every row of the order. 

The possibility to found the note is already present but should be more evident: the link should change from "More details" to 'More details/comments'.

The initial value of comments ('No comment') should be removed.

26
Navigator in the map of the visualisation of the Basket 

In the description of the Garment and the Fabric the code of the supplier  to have appears 

To do.

The codes of fabric and model are needed. Further the information about the description of the family of garment.

The button  delete row , and the button delete order  they have to send a windows pop-up 
the confirm it  

Ok.

27
The print Order the whole form it is from to see again, here are the principal points 

Measures,  the data of jacket , have printed with the name model of trouser  

Ok


The comment of order ( loaded in the CHECK OUT )  there is not . 

Ok.


The measures printing ( variations and absolute ) are without  decimal 

Ok.


In all model there is not the value of DROP 

Ok.


The total in liras and in European they am not there .

Ok.


The vertical lines of division must to have ordain  

Ok.

In the case of Suit is necessary to print the jacket as first ,  and then the trouser,  not Trouser follow of jacket  

Ok.

Delivery date.

It is necessary to display/print the 'delivery date': it is necessary also to prepare in the backoffice the parameter to calculate the date of delivery as a result of the addition of N-working days to the order date.

To calculate the working days it will be necessary to provide vi abackoffice information about the holidays, national festivity and about the week end (saturday is calculated or not).

- to calculate the first available delivery date the information should be referred to the supplier (that does not work on saturday, perhaps, and holidays on August)

- BUT the effective date of delivery should take into account the calendar of festivity and working days of the retailer (for example saturday is open, or may follow German festivity instead of Italian ones)
Some minor corrections to the order printout (Italian version): 

Wrong term: Spedire nome; corresponding right term: Spedire destinatario

Wrong term: addeto; corresponding right term: addetto

Wrong term: Perssonalizzazioni; corresponding right term: Personalizzazioni
Wrong term in Personalizzazioni: Note; corresponding right term: Note manuali

3. List of the issues from the last videoconference of the pilot users (doc TS027-009)

Other point from the document of the previous videoconference

Form- index of garment

- there is no link to the preference form. There should be.

To do

Form garment

"The zoom image of the model require a scroll bar (and a resizable windows, perhaps)." To be accomplished.

The zoom works correctly and the image is right. 

It is useful to add a resizable frame of the window (without affecting the image) both for zoom and rendering.

If there are no images about details or zoom it should be showed a message of image unavailable (a specific image might be)

Also a code of the chosen fabric (if any) should be displayed with the garment.

"The short description of the models in the data base should not contain the name of family (example ‘Jacket double breasted’), but the family name (‘jacket’) should be added to the text of the short description." To be accomplished by Hitman.
To do.

Form Fabric

The customer care field is not displayed.

Sizing (first form: size, drop, stature)

- help on the acronyms: it is not clearly visible, a button should be better

A button at the right end of the row will display it more clearly.

The message of 'Error' should be more verbous: something like "attention, some of your values are out of range and are displayed with red colour; you could try to change the reference size, drop and stature to better fit your needs".

4 next activities

A multilingual support (choice via a language button) will be prepared by Neosis also for Navigator (already implemented in the backoffice for the data of the catalogues).

On November 11th Neosis will send the new version of the system via CD.

On November 21st Hitman will present/explain the system to mr Bryan Near, that is the reference for the sartorial sales for a feedback.

After a positive feedback (or further adjustment) Coin will present the system to its sales experts.

